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At ILERI, we are committed to conducting our business with the highest standards of ethics and integrity.
Our business ethics guide our decisions and actions, ensuring we uphold the trust of our customers, part-
ners, employees, and the community.

Business Ethics: Guiding Principles for Ethical Conduct

1. Integrity and Honesty

* We conduct ourselves with honesty and transparency in all dealings.
* We do not engage in deceptive practices or misleading advertising.
* We hold ourselves accountable for our actions and decisions.

2. Respect for All

» We treat all individuals with respect and dignity, irrespective of their background, beliefs, or identity.
* We promote diversity, inclusivity, and equal opportunities within our organization.

3. Fair Competition

* We compete fairly and ethically in the marketplace.
* We do not engage in anti-competitive behavior, price-fixing, or unfair business practices.

4. Customer Satisfaction

» We prioritize customer satisfaction by delivering quality products and services.
* We address customer concerns promptly and fairly.

5. Environmental Responsibility

* We are committed to environmental sustainability.
* We minimize our environmental footprint through responsible practices and innovation.

6. Employee Well-being

» We provide a safe and inclusive work environment for our employees.
» We offer fair compensation, training, and opportunities for career development.

7. Confidentiality

» We protect confidential information, both of our customers and our organization.
* We do not disclose sensitive information without proper authorization.
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8. Community Engagement

* We contribute positively to the communities in which we operate.
» We engage in philanthropy, volunteerism, and ethical community involvement.

9. Ethical Supply Chain

* We expect our suppliers and partners to adhere to ethical standards.
* We monitor and assess our supply chain for ethical compliance.

10. Reporting and Accountability

» We encourage employees to report ethical concerns or violations through proper channels.
* We investigate reported concerns thoroughly and take corrective actions when necessary.

Conclusion
At ILERI, these business ethics principles guide us in every decision we make. We believe that by uphol-
ding these values, we not only ensure our long-term success but also contribute to a better world for all

stakeholders. Thank you for trusting us to do business ethically and responsibly.
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